
Understanding Insurance

It is your responsibility to be informed of your insurance benefits prior to your initial visit.
Contacting the insurance company directly will help you understand your plan and how benefits
may be applied. Be sure to note the date and the name of the person you spoke with.

Below you will find helpful information to have on hand, as well as questions to ask:

• What are my in-network benefits for speech and occupational therapy?

• Do I need pre-authorization for these services?

• Do I need a physician referral for these services?

• What is my deductible?

• Has my child/our family met our deductible?

• What is my co-pay or co-insurance?

• Do I only pay one co-pay if I have more than one service in a day?

• What is my annual limit for these services?

• How many therapy visits are covered per year? Is there a combined benefit between speech
and occupational therapy?

• Are any diagnoses excluded that I should be aware of?

• Is A2 Therapy Works in-network?

Information you may need while speaking to insurance:
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